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Overview
This plan is for the environment that will be set up for the configuration and customisation of the ……….. software.

Components

The following components form part of each environment.

Example
· Accounting package XYZ

· SQL Server Database

· Vista Business Operating System

· Etc.

Security

If security is to be centrally managed, it should be covered here.  If security is going to be different for each environment, then cover off the common elements in this section, and differences under a “Security” heading in each environment.

Example

· Access to the system will be managed by the System Administrator.  All requests will need to be authorised by a person on the list of authorised approvers. 
· Only the System Administrator will have the ability to run backups and restores.

· Restores can only be requested by the Project Manager.

· The Database Administrator is the only person authorised to make structural changes to the database.

· Changes must go through a change and release management process before being implemented.

Environment 1

Repeat for each environment.
Purpose
Example

Configuration of the application.

Size

Identify the size of the database and any limitations on the amount of data that may be input.

Backup

Cover any information about when and how a backup will take place.

Example:

A backup will be run each night on the environment.  This will be a full backup.

Database Refresh

If the database is to be refreshed, provide details.

Example:

A full refresh of the database will take place every Wednesday night.  The refresh will load 10% of our existing client details.  We will select every 10th client record.
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