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Overview
The test plan covers two components:

· Test Scenarios

· Test scripts

The test scripts can be produced as an appendix to the plan.  The scripts will be used by the test team and have provision to document the results of the testing.
Definitions

	Test Scenarios
	Test scenarios are the situations that need to be tested.

	Test Scripts
	Test scripts are the inputs and expected outputs for each scenario.


Test Scope

Outline the scope of the testing to be undertaken.  It should identify what is in and outside the scope.

Example:

Testing will include the two new modules being developed for the distribution system.  It will not include testing of the update facility to the stock control system as this has not changed.  Stock is still allocated through the Stock Control system and the new Distribution modules are only concerned, with providing customers web access so that they can review delivery schedules.
Order of Testing

There is usually a logical flow of testing related to a business process.  For example, you need to test the setup of customers and products before you can test placing an order.

Example:

· Create new Customer

· Modify existing Customer

· Setup new product

· Set prices for a new product

· Etc.
Test Scenarios

Data Input, Modification and Deletion

The following inputs, modifications and deletions will be tested.

Example:
	No.
	Field
	Type
	Input
	Result
	Notes

	D.1.1
	Name
	Alphanumeric
	Current Client
	Error Message
	

	D.1.2
	
	
	New Client, no name & try to save
	Prompt for address
	Address is mandatory

	D.1.3
	
	
	New Client with name exceeding 50 chars
	Error Message
	Max size is 50 chars

	D.2.1
	Address
	Alphanumeric
	Enter a new client and give an address the same as an existing client
	Warning message
	

	D.2.2
	Etc.
	
	
	
	


Enquiries

The following enquiries will be tested

Example: 

Enquiry Screen 1

	No.
	Field
	Type
	Output
	Result
	Notes

	I.1.1
	Name
	Alphanumeric
	Orders placed in the current day
	Message that an order has been placed but line items not available
	Order line items are not available on the day of entry

	I.1.2
	
	
	Orders placed 2 months ago
	Only totals available
	Line items deleted after 6 weeks.


Reports

The following reports will be tested:

Example:

Report 1
	No.
	Field
	Type
	Output
	Result
	Notes

	R.1.1
	Sales
	Numeric
	Sales for the month where a sale occurred on the first day of the month
	Sale included
	

	R.1.2
	
	
	Sales for the month where a sale occurred on the last day of the month (31st) and we closed off the month the day prior (30th)
	Sale not included
	Sales should be based on accounting months not calendar months.


Interfaces
The following interfaces will be tested:

Example:

Interface to ……
	No.
	Information
	Type
	Input
	Result
	Notes

	F.1.1
	Delivery Number
	Numeric
	Delivery Number which has a prefix for another branch
	Rejects in overnight run and appears on error log
	

	F.1.2
	
	
	Delivery Number which has already been delivered
	Rejects in overnight run and appears on error log
	


Transaction Processing

The following transactions will be tested:

Example:

Transaction Type 1
	No.
	Transaction
	Type
	Situation
	Result
	Notes

	T.1.1
	Order Entry
	Existing Client
	More than 20 items on the order
	Order split into two orders  in overnight run
	Max allowed line items is 20

	T.1.2
	
	
	Order exceeds client credit limit
	Error message in overnight order run.  Warning to A/R Dept.
	


Period Testing

The following will be tested as a time based transactions:

Example:

Transaction 1
	No.
	Data
	Period
	Situation
	Result
	Notes

	P.1.1
	Credit Limits
	Month End
	Balances in 30 days were not paid
	Balances go to 60 days
	

	P.1.2
	
	
	Balances in 30 days partially paid
	Remaining balances go to 60 days
	

	P.1.3
	
	
	Balances in 30 days all paid and purchases in the month
	Everything in 30 days.
	


Other Scenarios

In addition to the above, we will test the following scenarios:

Example:
	No.
	Component
	Situation
	Result
	Notes

	OS.1.1
	Security
	Log on as a user who does not have access to budget screen
	Error Message.  Attempt logged on security file
	

	OS.2.1
	Batch processing 
	Try to access the order file while batch processing is in progress
	Error Message and batch not effected.
	

	OS.3.1
	Record locking
	Have two users try to update the same client at the same time
	Error message when the second person opens the record
	


Test Scripts
Instructions

Outline the test scripts for the project.  These are developed from the scenarios.  For each scenario, there should be one or more test scripts.  It may be useful to group the scripts by component (e.g. all for a particular screen or report) or by module (e.g. all for order entry) or by period (e.g. all for month end, year-end etc.).  The actual structure will depend on what makes sense for the particular project.

These sheets can be used to check off the testing as it is completed.  The scripts can be prepared by either:

· The people who prepared the scenarios

Or

· Lesser skilled staff that might not have the depth of knowledge to develop all the scenarios but can find examples to test
The people who developed the scenarios should review them for completeness.  It may be appropriate to prepare this as a spreadsheet so that data can be sorted more effectively.
Example:

	Field
	Scenario
	No.
	Input
	Expected Result 
	Tested By
	Date
	Notes
	Completed Successfully

	Name
	Enter an incorrect client number
	D.2.7
	X1234
	Error Message “This client does not exist”
	
	
	
	

	
	Enter a client from another Branch
	D.3.8
	Enter into NSW branch client VIC123
	Error Message “This client is from another branch.  Make client a NSW Client (Y/N)
	
	
	
	

	
	
	D.3.9
	Client is made a local client
	Order can be processed and client appears on local client screen.
	
	
	
	

	
	
	D.3.10
	Client is not made a local client
	Order cannot proceed.  

Error Message “Order cannot be processed against another branch client”
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